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1. Introduction
The Housing Fee is an additional, annual charge for citizens living in Dubai. The Dubai Municipality charges a
housing fee for its services, which is to be paid along with the Dubai Electricity and Water Authority (DEWA)
monthly bill. This service enables the customers to apply for Housing Fees through the DM site by simply
defining their DEWA and/or Ejari accounts.
1. User can access the Housing Fees service without registering in Dubai Municipality.
2. User must have a DEWA and/or Ejari account.
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2. Navigate to Housing Fees service:

2.1. Housing Fees — Main Screen:

35K
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About Dubai Municipality

Services v  EasyPayments
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© User

Home / Services / Service Details / Service / Add Request

Manual

Search Request

Thursday, 21 July 2022

/12:13:35

Add Request

Search using Reference Numbe.

Housing Fees

(If Updated)

( search )

>

In this screen, customer can either Search or Add Request:

e Customer can search status for an already submitted request by using the Reference

Number.

e Customer can Add Request by clicking on Add Request button.
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2.2. Housing Fees — Add Request:

el @8LS1 — oSl pgansy

After clicking on the Add Request button, Customer will use the Request Details screen to create a

new Housing Fees request by using DEWA and/or Ejari account and filling all related fields.

Request Details [—]

>

>

N
Owner / Tenant

Owner

Premise Number”™

Housing Fees

Address”

-
Property Type

Select

Number of Bedrooms

Mobile Number ™

Remarks *

*
Account Number  Please Enter 10 Digit Number As In Dewa Bill And Click Fetch Details

Fetch Details

Owner Name "

Contract EndDate”

Area ™

v Select

Email Address”

@domain.com

i1 4

We hereby

Acknowledgement o

that all the i ion which is submitted to Dubai icipality is correct, and declare full legal liability if the mentioned information is proved to be incorrect

Details).

™

TeCAPTCHA

I'm not arobot

Privacy -

Number” and “Owner Name”.

Terme

In case the Customer in an Owner, only DEWA account to be defined and click on (Fetch

In case DEWA account is In-Active, the Customer should fill in manually the “Premise
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» In case the Customer is an Owner, and Property Type is “Labour Camp™:

Request Details @

-
Owner / Tenant
Owner
*
Account Number  Please Enter 10 Digit Number As In Dewa Bill And Click Fetch Details

2029655708 Fetch Details

Premise Number” Owner Name”

Housing Fees * Contract EndDate”
B Y
AE &
Address”
5
Property Type Area*
Labour Camp ~ Select v
. .
Number of Bedrooms Email Address
Enter Number of Rooms example@dormain.com
Number of DEWA Account(s) * Mobile Number ™

Additional DEWA Account(s) *

Remarks ™

i

Acknowledgement )

We hereby ack that all the i ion which is submi to Dubai icipality is correct, and declare full legal liability if the mentioned information is proved to be incorrect

For your inquiries and support, kindly contact the email address HousingFees@dm.gov.ae

I'm not a robot

Here a new field called “Number of DEWA Account(s)” will appear. This field is used to specify
the number of DEWA meters are there in this Labour Camp.

The original DEWA meter is defined at the beginning of the page, and its count is 1.

So, if you define the Number of DEWA Account(s) as 2, then only one “Additional DEWA

Account(s)” field is added below it.
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>

click on (Fetch Details for DEWA — Ejari Details for Ejari).

Request Details

In case the Customer is a Tenant, both DEWA and Ejari accounts should be defined and the

.
Owner / Tenant

Tenant

Premise Number”

Housing Fees

Address

Registered By~
Property Type

Select
Number of Bedrooms

Mobile Number”

Remarks *

Ejari Number " Please Enter Ejari Number And Click Ejari Details

Account Number- Please Enter 10 Digit Number As In Dewa Bill And Click Fetch Details

Fetch Details

Owner Name "

Contract EndDate™

Ejari Details

Area

Email Address

3

“

We hereby that all the i

to Dubai icipality is correct, and declare full legal liability if the

Acknowledgement o

mentioned information is proved to be incorrect

I'm not a robot

™

CAFTCHA
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» In case the Customer is a DIFC Tenant, only DEWA account should be defined and the click on

(Fetch Details), in addition to attaching DIFC Ejari file.

Request Details [}

Owner / Tenant "

| DIFC Tenant hd |

Account Numbef. Please Enter 10 Digit Number As In Dewa Bill And Click Fetch Details.

Fetch Details

Premise Number Owner Name”
X0
Housing Fees Contract EndDate”
&
Address”
%

Property Type Area

Select A Select ~
Number of Bedrooms Email Address”
Mobile Number”~
Remarks *

&

Attachments (-]

Only JPG,JPEG,PNG & PDF formats are allowed. [Allowed File Size Max 3MB]

1 DIFC Bjari ( Uploodi fie ) @ i}
Acknowledgement (]
We hereby that all the vhich is submitted to Dubal Municipality is correct, and declare fulllegal liabiliy if is proved to be i
\ /‘
™
I'm not a robot

TECAFTCHA
acy - Torma

o
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> After filling all the fields and in the bottom of the screen, the customer should Acknowledge to
Dubai Municipality that all the defined data is correct (By switching on the button under

Acknowledgment section), and then choose one of the options, either to Submit or Reset

after checking the box of “I’'m not a robot”:

e  Submit: To send request to the concerned people in Dubai Municipality.

e Reset: To erase all what have been defined in the Request Details.

Acknowledgement

We hereby acknowledge that all the information which is submitted to Dubai Municipality is correct, and declare full legal liability if the mentioned information is proved to be incorrect

™

1eCAPTCHA

I'm not a robot

83350l SUlel zeaz Ol g L3l 58 Ol Jsasll e camg e &Ll o ol 32l 8o ,bLl graz e 22y
sz bud Bale of Jbuwsl o] ¢ bl sl jlasl @3 ¢ Qs aud bl s9300ll ill e Soscill Gpsb (rc) dnumnao

“I'm not a robot” g sall 33355

33 Ll 9 Ozl Jl b Jlan3 byl -

bl Jolis § o335 05 Lo JS preasa) thased Bale] -

Eonins saé Sloglrall of U § e ipmlo s loll s Asilill Aganall TS Uikandy i 5. Eovonao (33 ol ) Lasiall 8,58 3all Slaglall § UL IS oy 5

™

1eCAPTCHA
Privacy - Terms

I'm not a robot
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> After submission, a popup message will appear showing the Reference Number and asking the

customer to select the happiness meter (select one of the 3 emoji faces), and in the bottom of

this pop, the customer has the option to Add another request.

332) Balaadl 1850 39355 Juomll o culbily ozl 08yl oyas ditiio Ul gl ¢ hisll azy
3T b 8L )ls Jenmll y353 ¢ Geioll 13n po Aiadl 5l 35 ¢ (@il 50050 B3 o920l 5]

Success

Reference Number: 6339

63l sl ) 1o
happinessmeter

QOO

How was your experience?

A SMART DUBAI INITIATIVE
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2.3. Housing Fees — Emails and SMSs:
:8psaill deaidl Jiluwylg (30siSIFN 395l Sy = Sl pgansy
e After Submission: H(Jlw)3) Lial sy
1. Email = (oS3l sl
Modification DM Housing Fees ref Num:6330 Inbox x &
System@dm.gov.ae 11:26 (0 minutes ago) Y7 :
tome «
Dear Customer,
your application number 6330 has been successfully submitted and will be completed within 3 working days.Thank you.
) 5 e
1Sy Jee Al 3OS 5 ) sl s Clads 6330 adw pSalls il a3 b
Disclaimer: 24 ggusa g BN
This e-mail may contain confidential and privileged material for the SAOE 5 G g u‘b .,fJah, ‘!,JJJES-M &l \aa
sole use of the intended recipient. Any review, copy, use, distribution, e i aal e Ll ad o i Al o
disseminate or disclosure by others is strictly prohibited. If you are not ' o, A2l & A ":
the intended recipient, please contact the sender by reply e-mail and pedddl o (ﬂ "3! . A J-é s i) L] KN ST
2. SMS - 8sunill denil dluwyll:
request of Modification DM Housing
Fees has Been submitted
successfully with ref Num 6320,
Transaction will be completed in 3
working days. Dubai Municipality
December, 2021 V1.0
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e After Rejection: HEv-LJV| €T
1. Email = ig,SI3l syl
Modification Housing Fees Service ref Num:4226 nbox x 5 O
System@dm.gov.ae 12:19 PM (0 minutes ago) vy 4
tome «
Hp Arabic ~ > English ~  Translate message Turn off for: Arabic x
Dear customer, your application number :4226 has been rejected.
Rejection reason: bad
Remarks : sds
4226 G Sl i 5 ) el 300
Disclaimer: RAPOWPLE
This e-mail may contain confidential and privileged material for the sole use of the intended recipient. Ll g Dl ) Al 280 2 5 s Gle (g giny u-‘;)‘-iSl‘z'\ IPRIREN
Any review, copy, use, distribution, disseminate or disclosure by others is sirictly prohibited. If you are not . o . o v‘s ) O 6 o .
the intended recipient, please contact the sender by reply e-mail and delete all copies. Statements and el et (S5 AN AL U8 e o il LI gl i Al Al el g
opinions expressed in this e-mail are those of the sender, and do not necessarily represent Dubai L diias ool JOA e Al gl a3 s e ae Jeal g el g ASIYY 0l 10 30D
Municipality. The sender does not guarantee that this material is free from viruses/worms although Sl &y ASTY bl s B lgie ) PRV PR Ein Fodll pren Cada g g S
possible action has been taken to minimize the risk. . . - . . . e e . .
e b gyl e Al N o3s gla ey Y J pall |3 Al 8 g gealls JEeS W 5 0 Ju pall
Think Before You Print and Save the Environment aladl Jalail 43Sl e jal) sl 25 a8 asl o ai )
Ll e Blla g Ay ol i o 38 8
2. SMS - 8sunill denil dluwyll:
Unfortunately Modification Housing
Fees request with ref number 6320,
has been rejected, Kindly Check
your mail for more details.. Dubai
Municipality
December, 2021 V1.0
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e After Completion:

1. Email = g3l 5l

:aﬁélg.n.” A

Modification Housing Fees Service ref Num:1129  inbox
System@dm.gov.ae
tome =
Fp Arabic ~ > English »  Translate message
Dear customer, your application No :1129 has been approved

Remarks : sdsds

Disclaimer:

This e-mail may contain confidential and privileged material for the scle use of the intended recipient.
Any review, copy, use, distribution, disseminate or disclosure by others is strictly prohibited. If you are not
the intended recipient, please contact the sender by reply e-mail and delete all copies. Statements and
opinions expressed in this e-mail are those of the sender, and do not necessarily represent Dubai
Municipality. The sender does not guarantee that this material is free from viruses/worms although
possible action has been taken to minimize the risk.

Think Before You Print and Save the Environment

&8 2
12:19 PM (0 minutes ago) Yy -

Turn off for: Arabic x

1129 65 Kb o 28,4 0l el 2350

Tl gigena £MR)

el e g Al i al2ABlY (g emn 5 5 e 5 s o s sian B BSIVI ) I
() sl A 3 Al e sl el S g sl g deal
ol 138 e ol A e B0 a3 e e om0 el e s A sl s B30
Sl A gAYyl s e el ol Y15 Sl | el area cBha g g pSIY)
SE N TSI P EE S NV R T PPN I I PR BN

bl Ll A€l el o) AAH a3 08 4l e ai i)

Al e Bl g A3, i gl ol 0B 2

2. SMS - §yunidll dundl dlawyl:

Congratulations your Modification
Housing Fees Request Completed
successfully with ref Num :6320,
The Amount will be updated In
DEWA, Kindly Check your mail for
more details.. Dubai Municipality
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